
You are unable to work 
due to a disabling illness 
or injury. 
Contact Concordia Plans to begin 
the claims process.

A Disability Representative 
will help you. 
Information will be collected and 
sent to Lincoln Financial Group, 
our service provider.

Your claim approval. 
Lincoln Financial Group will 
review your case and make a 
determination.

Follow your doctors’ advice.
You must comply with treatment and 
rehabilitation plans.

Benefits begin. 
You will receive weekly benefits of 
approximately 70% of your salary if 
your disability is medically supported.

Disability ends. 
It is determined that you are 
no longer disabled.

You return 
to work.

Disability representatives are able to answer your questions and help you, or your designated representative, 
through the disability application process. Call our office at 888-927-7526 to speak to a representative.

This is only a brief summary of the CDSP claims process. More detailed information about the Plan is available through ConcordiaPlans.org.

Your claim is reviewed. 
Lincoln Financial Group will continue 
to review and monitor your claim.
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Your Disability Claim
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