GeoBlue

Blue Cross Blue Shield Global Expat™ — Prescriptions

’) Retail Pharmacy & Mail Order Prescription Benefits

Your expat health insurance plan provides convenient access to retail pharmacy and mail
order prescription benefits through our partner, Universal Rx.*

Prescription Benefits Inside the U.S.

Show your GeoBlue ID card at one of the 65,000 participating
pharmacies within the U.S. to get medication at a discounted rate.
The pharmacist will file a claim directly through Universal Rx, so you
don’t have to.

How to Use Mail Order in the U.S.

You can also choose to have your prescriptions delivered
conveniently to your home with the Universal Rx EnvisionPharmacies
mail order program.*

Mail your prescription(s) to: EnvisionPharmacies,
7835 Freedom Ave NW, North Canton, OH 44720
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Register online to complete a new order request
or reorder your prescriptions at
www.envisionpharmacies.com/mail
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Call 1-888-773-6380 toll free within the U.S. 24 hours daily

Fax “E-prescribing” or EDI number “NABP 3677361” to
1-866-909-5171
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*Make sure to check your benefits as copayments and coinsurance
may apply.
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Prescription Benefits Outside the U.S.

Designed specifically for members residing overseas, Universal
Rx’s Expatriate Prescription Services (EPS) has licensed pharmacy
staff with a wealth of experience delivering medications to over
160 countries.

HQW to Use Mail Order Outside the U.S.

.;"bl Complete the online order form at www.expatps.com

[\g/]l Email your prescription request to eps@universalrx.com

N
Call +1-540-777-1450 (8:30 a.m. - 5:00 p.m. ET, U.S))

[%] Fax your prescription details to 1-540-777-7184

Please note: if you choose to use a pharmacy outside of this
program, or if EPS is unable to ship to your location, you will have to
pay up front for the prescription and then submit a claim to GeoBlue
for reimbursement. Submit your claim directly to GeoBlue through
our mobile app, online or through the mail.
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For more information or to locate a pharmacy, visit Prescription Benefits in the
Coverage & Benefits section of the Member Hub at www.geo-blue.com.

Questions?

Inside the U.S. call 1-855-282-3517
Outside the U.S. call +1-610-254-5304
customerservice@geo-blue.com

* Not all members have access to all prescription drug services. If you have access to prescription drug services, certain limitations and
exclusions apply to your coverage under this plan and may affect your coverage. Review your Certificate of Insurance in the Member Hub on

www.geo-blue.com.

Blue Cross Blue Shield Global is a brand owned by Blue Cross Blue Shield Association. GeoBlue is the trade name of Worldwide Insurance
Services, LLC (Worldwide Services Insurance Agency, LLC in California and New York), an independent licensee of the Blue Cross and Blue

Wiversatnx

Shield Association: made available in cooperation with Blue Cross and Blue Shield companies in select service areas. Coverage is provided
under insurance policies underwritten by 4 Ever Life Insurance Company, Oakbrook Terrace, lllinois, NAIC #80985 under policy form series
54.1201. Universal Rx is an independent Prescription Benefit Management company that does not provide Blue Cross or Blue Shield services.

Universal Rx is solely responsible for the services they provide.
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