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At-home COVID-19 test coverage

At-home COVID-19 tests purchased on or after Jan. 15, 2022, will be covered by insurance when purchased for medical 
diagnostic purposes when the member is experiencing symptoms. Tests are not covered for returning to work, travel 
purposes, etc. Up to eight, at-home COVID-19 tests per member each month are eligible for coverage. See below for 
information specific to your pharmacy benefits carrier.

If you originally purchased at-home COVID-19 tests with a personal spending account and later received reimbursement,  
the PSA should be reimbursed for that amount. Please also note the federal government has made free at-home COVID-19 
test kits available to every home in the U.S. Each household can order up to four free tests at www.COVIDtests.gov. 

We hope this information is useful to you as you care for yourself and your family during this still-challenging time. Thank 
you for your participation in the Concordia Health Plan. 

Blue Cross Blue 
Shield / Express 
Scripts

CHP members with medical coverage through Blue Cross Blue Shield have pharmacy 
benefits through Express Scripts. Express Scripts is covering the cost of at-home 
COVID-19 tests. Claims submitted to Blue Cross Blue Shield-MN will be rejected. 

Members can obtain at-home COVID-19 tests at no cost at the pharmacy counter by 
presenting their pharmacy benefits ID card. If you do not have your card or already 
purchased tests on or after January 15, you can submit an online claim for reimbursement. 
Log into your Express Scripts account to access the reimbursement form or use the form 
here. For more information, including details on ordering tests through the Express Scripts 
member portal, click here. 

Cigna CHP members with medical coverage through Cigna can purchase at-home COVID-19 
tests and submit a claim form for reimbursement. 

Please use this form to submit a claim, and click here for more information.

UMR / EmpiRx CHP members with medical coverage through UMR have pharmacy benefits coverage 
through EmpiRx. EmpiRx is covering the cost of at-home COVID-19 tests. Claims 
submitted to UMR will be rejected.

Members can obtain at-home COVID-19 tests at no cost at the pharmacy counter by 
presenting their pharmacy benefits ID card. If you do not have your card or already 
purchased tests on or after January 15, you can submit a claim form for reimbursement. 
For more information click here. 

GeoBlue CHP members with medical coverage through GeoBlue can purchase at-home COVID-19 
tests and submit an online claim for reimbursement. Reimbursements will be available for 
FDA-authorized at-home COVID-19 tests purchased inside or outside the U.S.

To find out where you can obtain testing kits by presenting the member ID card, visit the 
prescription benefits section of the GeoBlue member hub. Members should submit their 
claims through the Member Hub. 

http://www.COVIDtests.gov
https://www.express-scripts.com/covid-19/resource-center
https://concordia-assetsprod.azureedge.net/concordia-assets/docs/default-source/non-resource-library/covid-19---otc-content/esi-claim-form.pdf
https://concordia-assetsprod.azureedge.net/concordia-assets/docs/default-source/non-resource-library/covid-19---otc-content/esi-member-flyer.pdf
https://concordia-assetsprod.azureedge.net/concordia-assets/docs/default-source/non-resource-library/covid-19---otc-content/cigna-claim-form.pdf
https://concordia-assetsprod.azureedge.net/concordia-assets/docs/default-source/non-resource-library/covid-19---otc-content/cigna-member-flyer.pdf
https://concordia-assetsprod.azureedge.net/concordia-assets/docs/default-source/non-resource-library/covid-19---otc-content/empirx-claim-form.pdf
https://concordia-assetsprod.azureedge.net/concordia-assets/docs/default-source/non-resource-library/covid-19---otc-content/empirx-member-flyer.pdf
https://www.geo-blue.com/
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Kaiser CHP members with medical coverage through Kaiser Permanente can obtain at-home 
COVID-19 tests at no cost at network pharmacies Walmart, RiteAid and Sam’s Club. 
Present your Kaiser Permanente ID card at the pharmacy counter to obtain the tests. 

Tests ordered online through these pharmacies must be paid for by members out-of-
pocket. You can submit a claim for reimbursement using this form.

UHCG CHP members with medical coverage through United Healthcare can obtain at-home 
COVID-19 tests at no cost when purchased at the pharmacy counter of a Preferred Retailer. 

If you purchased an at-home COVID-19 test at any in-store or online retailer other than 
a Preferred Retailer on or after January 15, you may submit purchase receipt(s) for 
reimbursement at the UnitedHealthcare member portal. 
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https://concordia-assetsprod.azureedge.net/concordia-assets/docs/default-source/non-resource-library/covid-19---otc-content/kaiser-claim-form.pdf
https://www.uhc.com/health-and-wellness/health-topics/covid-19/coverage-and-resources/covid-19-at-home-testing-coverage
http://www.myuhc.com/

