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Presented by Kristin Silva

Enrollment Eligibility Services Representative



• Participants will be muted upon entry.

• Use the Q&A feature for any questions.

• This Webinar is being recorded.

• An email will be sent on 12/4 with a link to the recording and deck.
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Meeting Protocol
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Answer the question on your screen to tell us what you think!

Did you use the ACR Online Tool to submit 
your ACR last year? 

Attendee Poll



TODAY’S GOALS• ACR Overview

• ACR Tool Demo

• Resources

• Q&A

Today’s Topics
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Equip you with information and 
resources to successfully 

submit 2021 ACRs.
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ACR Overview
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Why are ACRs important? 

Concordia Plans uses ACRs to accurately:

• Calculate your organization’s contributions for Concordia Retirement Plan 
(CRP) and Concordia Disability & Survivor Plan (CDSP)

• Determine disability, death  and retirement benefits for your workers 

• Create an accurate Personal Statement of Benefits for your workers



o 10/15: Paper ACRs mailed only to employers not registered on Employer Portal 

o 11/2: ACR Online Tool available on Employer Portal 

o 12/29: Complete ACR to be included on February 2021 invoice

o 1/7: CPS mails invoices for February 2021.  Adjustments will be applied for 

January 2021 invoice.
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ACR Timeline
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Changes for 2021 
Online ACRs
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Changes for the ACR Online Tool

• Live data feed

• Hours default value from 2020 to 2021

• Total amounts at the bottom of the page

• Headcount question
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Accessing the 
ACR Online Tool
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Accessing the ACR Online Tool

• Login to the Employer Portal at 

ConcordiaPlans.org/MyAccount

• From dashboard, click on Quick 

Links tab
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Accessing the ACR Online Tool

• On Quick Links tab, click on 

ACR Online Tool
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ACR Online Tool 
Demonstration
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Resources



15

ACR Webpage

ConcordiaPlans.org/ACR

Includes links to 
instructions, dual parish 
examples, FAQs 

Online Resources

https://www.concordiaplans.org/employers/ministry-management/annual-compensation-reports
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ACR Resources
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CPS Resources

Account Manager:

Phone and email posted on Employer Portal

CPS Customer Care:

Call: 888-927-7526

Email: info@ConcordiaPlans.org 
info@concordiaplans.org

Hours:

Monday - Friday: 7:00am – 5:00pm Central

Saturdays and Sundays: Send email and we 
will respond within 1 business day.

mailto:info@concordiaplans.org
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Key Take-Aways

ACRS are important for accuracy of worker benefits and billing

Online Tool allows for easy updates for different situations

Resources available help you with the ACR process
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Questions?
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